
SUMMARY 

The present situation in health care is constantly changing. In recent years, these 

changes have become clear not only with respect to the issue of hospitalization, but also in the 

area of the quality of the health care system and related formal-legal problems. The Polish 

system of health care has been constantly subjected to reforms, starting from 1945, when it 

was based on the socialist model by Siemaszko, until 1989, when it adopted many reforms 

from, among others, the German system by Bismarck. The German system of health care is 

considered as one of the best worldwide; therefore, it is a suitable staring point to carry out 

proper examinations of hospitalized patients and comparing this system to the Polish 

standards related with treatment.  Moreover, other changes should not be forgotten which 

have taken place in the national health care since Poland entered the European Union in 2004. 

Poland as a member state was obliged to conduct fundamental reforms in the health care 

system. Computerization and information technology brought about the implementation of, 

for example, the eWUŚ system of electronic verification of eligibility of recipients of health 

services.   

 For the needs of the presented dissertation 2 types of questionnaires were distributed 

among 400 patients. The first was a standardized questionnaire Pasat Hospit 1 constructed by 

the Centre for Monitoring Quality in Healthcare in Cracow, as an instrument for the 

assessment of the quality of hospitalization. It contains more than a dozen items concerning 

hospitalization, from such aspects as: admission to hospital, stay in admission room, stay in 

hospital ward, assessment of the quality of medical and nursing care, rehabilitation care, other 

aspects of hospital stay, general evaluation, accreditation, and patient’s particulars. The 

second instrument used in the study was a questionnaire concerning patients’ rights. The 

respondents could provide an answer to the questions pertaining to their rights and duties, and 

indicate whether their rights have been in any way violated by health care staff. Many 

questions were related with the function of the Patient Ombudsman as the person who, to the 

greatest extent, has the responsibility to protect patients against actual violations of their right 

by health care staff.   

 An overall analysis of results allowed provision of an answer to the questions in what 

way patients hospitalized in the wards for internal diseases and oncology perceive the course 

of hospitalization process, from the aspects of organization, quality, as well as social and 

formal-legal. These domains indicate the weaknesses and strengths of individual hospitals 

seen from the point of view of a patient-client, and also indirectly indicate the need for 

changes in the national health care system, which should be biased towards the highest 



possible satisfaction of patients’ needs, with a simultaneous consideration of the current 

financial resources.  

 The empirical material collected is equivalent to the following goals posed in the 

study: study of the perception of the quality of functioning of the Polish health care system, 

examination of respondents’ knowledge concerning legal and organizational basis of the 

Polish system of health care, as well as investigation of evaluations of the quality of 

hospitalization by patients receiving treatment in hospital conditions.  

In the presented study, after comprehensive analysis of the results obtained, it was 

found that in subjective opinions of patients the quality of functioning of the Polish health 

care system is on a satisfactory level. However, according to respondents, the area which most 

requires an improvement is prophylactic treatment, especially in oncology wards. Moreover, 

more than a half of patients in the study reported the need for obtaining information 

concerning eligibility to their rights, and every fourth respondent did not receive satisfactory 

information pertaining to own state of health. In addition, it was indicated that the post of the 

Patient Ombudsman is the institution improperly used by hospitalized patients as a legal form 

of aid. Also, none of the respondents have ever used assistance from the Patient Ombudsman, 

despite the fact that many respondents reported violation of their rights and duties. Despite 

this, none of the patients in the study reported violation of his/her rights to the Patient 

Ombudsman. According to the majority of respondents, family and persons indicated by 

patients could participate in caregiving during the hospitalization process. Moreover, the 

respondents from both wards examined, evaluated medical care in more positive terms than 

nursing care. The results of the study showed that the majority of patients from all wards who 

participated in the study positively evaluated the process of hospitalization; however, patients 

in oncology ward expressed a higher satisfaction with this process. Also, in patients from both 

wards high awareness could be observed with respect to the violation of their rights by health 

care staff. The conducted study indicated that there were no significant differences in the 

assessment of the functioning of both wards by patients hospitalized in these wards. Only 

every second respondent mentioned that he/she was informed about all procedures concerning 

him/her during hospital stay.   

A health service is characterized by a low level of measurability, but a high level of 

differentiation in the quantitative and qualitative sense. Therefore, it may be presumed that the 

quality of health care is shaped by characteristics, values and factors aimed at maximally 

measurable wellbeing of a patient, taking into account a balance between the expected 

benefits and losses accompanying the process of care at its all stages. Individualization of 



perception of the quality of health services and its subjective assessment by a patient, incline 

us to use the concept of self-reported quality of service as a result of comparative evaluation 

of two elements: the service experienced and projected expectations.  


