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ABSTRACT 

 

The aim of the doctoral dissertation is to analyse the occurrence of the phenomenon of 

occupational burnout among the medical, nursing and psychological staff of haemato-

oncology departments and outpatient clinics, and to assess the need to introduce systemic 

solutions to prevent occupational burnout and improve the quality of working conditions, and 

consequently - the level of medical services and patient care. The purpose of the doctoral 

dissertation formulated in this way was completely subordinated to the purpose of the 

research carried out as part of it. 

Solving the main research problem required establishing which factors (seniority in 

the medical profession, belonging to a specific professional group, number of beds in a 

hospital department, contact with young patients, inability to cope with stress) influence the 

level of occupational burnout among employees of haemato-oncology departments and 

outpatient clinics and what dimension is dominant in its structure in the case of doctors. 

In order to solve the main research problem, quantitative and qualitative methods were 

used. The research process was carried out in two stages. In the first stage, the necessary 

research material was collected, which in the second stage was subjected to statistical 

analysis. The verification of research hypotheses was based on the use of the survey method 

on a sample of 220 people, and the research technique was questioning. A structured 

interview was also used as a supplementary research technique to verify the hypothesis that 

there are no forms of support for medical personnel in the Polish health care system aimed at 

preventing occupational burnout among people working with haemato-oncology patients.

  

The following research tools were used (apart from the original questionnaire and a 

structured interview questionnaire for management staff): 

▪ MBI - Human Services Survey for Medical Personnel in a translation for scientific 

research made by E. Donesch-Jeżo; 



▪ CISS questionnaire - Coping Inventory for Stressful Situations. 

The conducted own research allowed to draw the following conclusions: 

1. Longer work experience in the medical profession does not affect the level of 

occupational burnout of employees of haemato-oncology departments and outpatient 

clinics. Symptoms of occupational burnout, appearing relatively early, in the case of 

doctors, nurses and male nurses and psychologists working with haemato-oncology 

patients may contribute to the resignation from such work by people who are most 

affected by it. 

2. All researched professional groups are potentially equally exposed to the occurrence 

of occupational burnout. 

3. In the structure of occupational burnout of doctors covered by the study, the 

dimension of emotional exhaustion is the dominant one. 

4. Medical personnel and psychologists employed in larger haemato-oncology 

departments are not more exposed to occupational burnout, as there was no linear 

correlation between the number of beds and the level of occupational burnout in 

doctors, nurses, and psychologists working in haemato-oncology departments. 

5. Greater occupational burnout occurs in people who cope with stress less well, which 

means that proper coping strategies can protect against occupational burnout. 

6. Contact with young patients does not cause greater occupational burnout in the case of 

employees of haemato-oncology departments. 

7. In the Polish health care system, there are no forms of support for medical personnel 

aimed at preventing occupational burnout among people working with haemato-

oncology patients. 

The presented conclusions, resulting from the process of verification of research 

hypotheses, exemplify the practical dimension of the presented doctoral dissertation. 

The background for the analysis of systemic solutions that exist in the Polish health 

care system or that may be proposed by managers, influencing its shape and inspiring the 

most important trends in it, was a series of structured interviews. Structured interviews were 

conducted: with a national consultant in the field of haematology, Professor E. Lech-Marańda, 

MD PhD, Provincial Consultant in the field of paediatric haematology Dr M. Mitura-Lesiuk, 

MD PhD (Lubelskie Province), Vice-President of the Council of the National Health Fund 

appointed at the request of the Tripartite Commission for Social and Economic Affairs, 



Director of the Postgraduate Education Centre, Director of the Institute of Healthcare 

Management, Center of Value Based Healthcare and the "MBA in Healthcare" Program of the 

Lazarski University – Doctor of Economics M. Gałązka-Sobotka, Director of the National 

Institute of Geriatrics and Rheumatology Dr M. J.Tombarkiewicz, MD PhD,in 2016-2018 the 

Undersecretary of State at the Ministry of Health, M. Bedlicki, Deputy Director of the 

Healthcare Quality Monitoring Centre, Head of the Department and Clinic of Haematology 

and Transplantology at the Medical Faculty of the Medical University of Gdańsk, Professor J. 

M. Zaucha, MD PhD. 

The inspiration to become interested in the problem of occupational burnout among 

the medical, nursing and psychological staff of haemato-oncology departments and outpatient 

clinics and to undertake research was the author’s own professional experience. 


